Some Further Think-tank Input at 28 July.


More on Visitors





Several people have expressed the idea that we must abandon the current craze for visitor satisfaction measurement. We need to identify what characteristics contribute most to the quality of experience, and neither global visitor satisfaction measures nor visitor perception of agency performance contribute much to this.





Structural arrangements





Our discussion paper emphasised devolution and local responsibility. Several have commented on the need for this to take place within a clearly defined framework of setting recreational opportunities and broad objectives on environmental quality across the park system as a whole.





There is also a question about enforcement of legislation or regulation. Policy should make it clear just how far local management can take enforcement action, and the extent to which enforcement attempts will be supported by central administration.





Displacement Creep





“More people means more bridges, which means more people, which means more bridges . . .” 





“How will we maintain the quality of each zone in the face of new groups of visitors attracted to the area by the level of facilities provided ?”





We can see this in action at Willis and the Pinch River Confluence. What has been seen as a ‘roaded natural’ area is gradually becoming ‘developed medium density’. Part of the problem is that the Victorian management plan defines ‘roaded natural’ very loosely indeed. 





The change is not necessarily bad - but it doe shave very serious implications.





Any Comments? 








